Acknowledgment of Participation in Credit Union of Southern California’s Video
Appointment

By participating in this video appointment, I acknowledge the following:

1.

Recording Disclosure: I understand that this appointment may be recorded for the purpose
of documentation, compliance, or training. I consent to the recording of my image, voice, and
any contributions I make during the meeting. I understand that the recording will be stored
and used in compliance with applicable federal and state laws, including those enforced by
the NCUA, CFPB, and the State of California.

Privacy and Confidentiality: I am aware that any personal or sensitive information shared
during the meeting should be treated with confidentiality and will be managed in accordance
with applicable privacy laws, including the California Consumer Privacy Act (CCPA). The
Credit Union of Southern California is committed to safeguarding my personal information
and will not share it with unauthorized third parties without my explicit consent, except as
required by law.

Consent to Data Use: I consent to the collection, use, and storage of my data as necessary
for the administration and functionality of the video appointment, in compliance with
relevant data protection regulations, including the CCPA, GDPR (if applicable), and any
other federal or state data protection laws. I understand that my data will be used solely for
the purposes related to this appointment and will be retained only as long as necessary to
fulfill those purposes or as required by law.

Contact Information: If I have any questions or concerns regarding the recording or my
participation, I may contact the Credit Union of Southern California at [insert contact
information] for clarification. I am aware that I have the right to withdraw my consent at any
time before or during the appointment, and I understand the potential consequences of such
withdrawal, including the possibility that the appointment may need to be rescheduled or
conducted through alternative means.



